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Return Merchandise Authorization (RMA) Form

Procedure:

1. Fill in this 2-page form.
2. Email the completed form to support@novacam.com  to obtain an RMA number. 

3. Once you receive an RMA number, you may ship the defective item to Novacam. Please

· Enclose a printed copy of this filled-in form.  

· Use the address label on the bottom of this page to address the package.  

      Note that customer is responsible for covering shipping costs to Novacam.

	
	Date (DD/MM/YYYY):

	Customer contact  information

	Company name:

	Contact person:

	Phone:
	Fax:
	Email:

	Return address:




	Novacam Technologies Inc.

277 Lakeshore Road, Suite 04

Pointe Claire, Québec

H9S 4L2, Canada  



	RMA # 


Item (s) being returned:
	System (Micro-Cam, dOCT-or)
	Part #
	Serial #
	Description of problem - Attach extra page with details as needed

	
	
	
	


	Component or Accessory name (probes, fixtures)
	Part #
	Serial #
	Description of problem

	
	
	
	


	Customer remarks

	


Novacam Technologies Inc.





Phone:   (514) 694-4002    


Toll-free: 1-866-694-4002     


Fax: 	  (514) 630-6420
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